Application Note 06

Refrigeration systems:

Remote Failure Notification

In refrigeration systems, temperature control is critical, because a

failure can cause the loss of the complete refrigerated products.
Usual control in this industry is essentially local. This means that if no
maintenance personnel is around the place, the failure will be ignored.

Recall that an unattended failure may cause an important loss.

In order to eliminate the time between failure and
maintenance, we suggest you install one of our devices, Exemys’
KiBe.

KIBe may notify any alarm by an e-mail sent to a cellular phone or
pager, without using any computer or high cost system. The e-mail is sent
as soon a digital input is activated, notifying for example a power failure,
whether a thermostat is out of range or a chamber door is not properly
closed. KIBe may also send a copy of e-mails to the manager, so he may

have a written report of failures and solutions.

Benefits

> Product loss is avoided because failures are detected on the fly.

> Different employees are notified at the same time (maintenance
personnel and management personnel)

> Reduced operative costs on maintenance personnel.

> Internet technology is introduced in a user-friendly solution designed to

help solve failures in critical systems.
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For sales please contact:
sales@exemys.com

For technical support please contact:
support@exemys.com
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